Gate 1 Walkie Talkie Reference Sheet 


Please do not say the patient’s whole name over the Walkie Talkie 


If you are unsure, please call Site Management to confirm 


Medical 


1. Ambulance — Wait for clearance to open gate 
a. Provide “First initial, Last name & Date of Birth” 
b. “Security to Medical, we have a new intake via ambulance. Patient name is J. Doe, Birth date is 
01/01/2022” 
2. Intake Arrival (On-foot or personal vehicle) — Wait for clearance to open gate 
a. Provide “First initial, Last name & Date of Birth” 
b. “Security to Medical, we have a new intake that arrived in a personal vehicle/on foot. Patient name is J. 
Doe, Birth date is 01/01/2022” 
3. Medication Delivery — Do not allow onsite. Do not take the delivery. 
a. Wait for a nurse to receive the item 
4. Vaccination Drop-off — Wait for clearance to open gate 
a. Please guide the vaccination team to the restaurant 


Case Management 


1. UberEATS/Postmates/GrubHub — Do not allow onsite 
a. Confirm the room number and/or patient name with delivery driver. Provide bag to First to Serve. 
b. Ifitis Cigarettes from PinkDot, please notify Site Management and wait for Site Management to receive 
the bag. Do not take the delivery. 
2. Delivery from family member or friend — Do not allow onsite 
a. Search all items for any contraband 
b. Notify medical staff of found contraband 
c. Provide all other items to First to Serve 


Site Management 


1. USPS/UPS/Amazon/FedEx — Only allowed to drop-off items at the table 
a. All deliveries will be placed on the white table in front of First to Serve 
2. Linens — Always allow onsite 
a. Please guide the delivery driver to park next to the pool area 
3. Handwashing Station Refill — Always allow onsite 
a. Please guide the delivery driver to the intake area 
4. Janitorial Cleaning Services — Always allow onsite 
a. If delivering supplies, please guide the delivery driver to park next to the pool area 
5. Sysco — Always allow onsite 
a. All deliveries will be placed in front of POD 1, next to Gate 2 post. 
6. Mobile Phones — Always allow onsite 
a. Please direct Richard into the restaurant 
7. Biohazard Bin Pick-up — Always allow onsite 
8. PinkDot— Do not allow onsite. Do not take the delivery. 
a. Please wait for Site Management to receive the bag 
9. DHS Supply (PPE Drop-off) — Always allow onsite 
a. Please guide the delivery driver to park next to the pool area 


